Frequently Asked Questions

Kingston System-Specific TAA-Compliant Server SKUs

Kingston has released a line of server SKUs designed to
help us better serve the federal government. This line of
SKUs consists of our top-selling server SKUs that comply
with the guidelines of TAA compliance.

Q. How do | identify the TAA-compliant SKUs?

A. The TAA-compliant SKUs have a -G after the
Kingston part number.

Q . How can | access a list of these SKUs?

A. The current list can be found here: kingston.com/
channelmarketingcenter/oemspecific/literature/
MKF_1483_GOV_CrossReference.pdf
kingston.com/gov

as well as at

Q. Are these SKUs covered under KingstonCare?

A. Yes. These SKUs have the same coverage as our
system-specific server SKUs. They are subjected to
the same testing processes, have the same lifetime
warranty and are covered under KingstonCare and our
IBM Service Agreement.

Q . Does this mean that these products are made
or assembled in the U.S.?

A. No. These SKUs are being sourced from countries
that are included on the government list of TAA-
compliant countries.

Q. Does Kingston have a GSA schedule or have
signed letters of supply with our government
resellers?

A. Kingston has not authorized our products to be
on any GSA schedule. Kingston has not currently issued
any letters of supply with any resellers.

There are many federal government contract vehicles
outside of GSA that require TAA compliance. Kingston
wants to support resellers in capturing the enormous
opportunities outside of GSA as a first step.

Q.What do | do if my customer wants a server
SKU not on the list?

A. Please work with your Kingston representative to
determine SKU eligibility for TAA compliance.
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