Leveraging SIP to Maximize UC Within the Enterprise

SYNNEX Launches Unlimited Voice Service(UVS) at One Annual Price
The need to “stay connected” is becoming more paramount as the business landscape takes on a more global shape. Unified Communications (UC) is a critical component of this evolution, as it has the power to connect all facets of business operations both inside the enterprise and out (Voice, Voicemail, Data, Email, IM, and Video). Session Initiation Protocol (SIP) is a key to more fully utilizing this technology for Business.  SYNNEX ICG and its’ Vendor Partners are the “One Stop Shop” for providing Resellers with end to end VoIP Solutions, as either stand alone offerings, or a fully engaged UC solution.  That means we can deliver all the Hardware, Applications, Professional Services, and SIP Services needed for a complete solution.
SYNNEX Announces UVS – One Price (Unlimited Voice Services) for SIP Services
Features include:

· Unlimited Local and Long Distance Calling at an Annual Rate
· Commercial Grade, High Quality Voice and Reliability 

· No Monthly Charges or Hidden Fees! 

· No Setup Fees!

· Number Porting (No additional charge)
· White Pages listing and Calling Name with Number
· Direct Inward Dial Number (DID) – One Free Telephone Number, per line, in the Area Code of your Choice! (Allows local phone numbers for remote businesses.)
· Fully E-911 Compliant

· One concurrent call per line

· Delivered over existing broadband connectivity, eliminating costly phone lines!
· Good Margin Retention at a Competitive Price
· Easy to Engage
Is UVS Right for your Customers ?

	Do they require International calling?

	Do they require toll-free service? (Do they need to provide an 800# to their clients?)                 Do they require a month to month billing plan?                                                                             

If the answer to any of the questions above is yes, the UVS product may not be the right fit.  However SYNNEX has other programs available through our service partner that may fit your needs. (If any of the above services are needed, please contact SYNNEX ICG and ask for more information from Sotel Systems on their Agent Program.

	

	Learn more about SYNNEX UVS – One Price !

	 

	


	SIP SERVICE COMPARISON
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	SERVICES
	SYNNEX UVS – One Price
	Bell Co
	Cable Co
	CLEC
	Ask Other Providers
	

	Simplified Pricing
	YES
	NO
	NO
	NO
	Do they offer?
	

	Unlimited Local Service
	YES
	LIMITED
	LIMITED
	LIMITED
	Do they offer?
	

	Unlimited Domestic LD
	YES
	OPTIONAL
	OPTIONAL
	OPTIONAL
	Do they offer?
	

	White Pages Listing
	YES
	YES
	YES
	OPTIONAL
	At no additional charge?
	

	911 Compliant
	YES
	YES
	YES
	YES
	Is it compliant?
	

	Taxes
	INCLUDED
	15%
	15%
	15%
	Are taxes added?
	

	Regulatory Fees
	INCLUDED
	15-20%
	15-20%
	15-20%
	Any extra fees?
	

	VOIP Technology
	YES
	NO
	LIMITED
	LIMITED
	True VoIP offered?
	

	
	
	
	
	
	
	


End User Pricing: Get 12 months for  Only $369 per Year (per line) !

Two and Three year pricing also available!
Contact Your SYNNEX Representative Today

or SYNNEX Integrated Communications Group: icg@synnex.com

SYNNEX SIP Services – UVS FAQ Sheet for Resellers

11/10/09

____________________________________________________________________________________

General Information

What is UVS ?

Synnex UVS is an unlimited Voice Service offering designed for small business customers who wish to eliminate the high costs of local service lines and long distance service provided by the local exchange carriers.  UVS is a VOIP service utilizing SIP protocol routed over a broadband connection.

Who is this service designed for ?

SYNNEX UVS is designed for Resellers that want an easy “SIP Service Bundle” providing the basic low cost voice SIP services in a “one price”, no hidden fees, easy to engage offering.  It is not intended for End Users that require: International Calling, 800# line coverage, monthly billing, or enhanced Carrier Services.
Who is the service provider for Synnex UVS?

Synnex UVS is powered by SoTel Systems, LLC, a national ITSP (Internet Telephony Service Provider).

What is the End User Price and Reseller Cost ?

The one year service fee for Synnex UVS is $369.00 to the End User. This is a pre-paid service that is inclusive of all taxes and other service fees.  There are no hidden charges. Reseller is charged a lower cost that allows for a minimum of 12% up to 18% margin (subject to terms and line count).
Are there any installation Fees ?

No additional line fees.  Installation is included in the One Annual Fee.
What is the coverage map for this service ?

This service provides call coverage throughout the entire USA.
Features

Will customers be able to keep their carrier-based calling features like voice mail, etc.?
The Synnex UVS product features are limited to caller ID with name and number display.  Voice mail and other custom calling features are not available with UVS service, but could possibly be provided by an IP PBX vendor or reseller.

Are operator services and advertisement in the yellow pages available with this service?

Operator Services (beyond E911 Service) and Yellow Pages advertising are not part of this service.
What if I need 800# (Toll Free) Service ?

Toll-free numbers are not available as a Synnex UVS offering. In the event that you wish to provide and 800# Service, you would need to contact Sotel Systems, or another preferred provider. 

Is International calling available from Synnex UVS lines?

International calling is not available as part of UVS, but could be covered by alternate communications if needed infrequently (i.e. Cell Phones), or Optionally as a Direct Agent offering from Sotel Systems.
Are local telephone numbers available from anywhere in the USA ?
Local Numbers are available for most metropolitan areas. Coverage includes 85% of all calling rate centers in the US.  The customer may choose local numbers from any available area.  
Are any other features included with Synnex UVS?

Custom calling features beyond those listed are generally not available.
Terms & Conditions

 What is the service agreement length?
The service agreement may be one, two or three year terms (renewable).

Can Synnex UVS be available on a month to month basis ?

No, the Synnex UVS product is only available as a prepaid contract in: one, two, or three year increments.
What is the billing process ?

The bill is a one time event and is billed by the Reseller to the End User upon installation.  The Reseller is billed by SYNNEX under their normal Distribution Terms.

Are customers protected from pricing increases for local/long distance?
Pricing is guaranteed for the term of the agreement on a pre-paid basis.

Technical Information

How is Sotel’s Network Quality ?
SoTel Systems, LLC utilizes the Level 3 carrier network, the leading carrier backbone in North America.  They provide a very high quality network service that is Partnered with strong SYNNEX ICG Support for Resellers for coverage throughout the USA.
Who provides the broadband connection for Synnex UVS lines?

The broadband service required for Synnex UVS may be provided through a service carrier of the customer’s choice.  Optional broadband service is also available directly through SoTel.
Is this service compatible with Microsoft Response Point ?

Yes, this service is compatible with most VoIP Applications.

Can DID numbers from the phone company and other service numbers be ported?

Yes, most numbers can be ported.  There is no additional charge for this service.
Can you trunk lines so multiple DID numbers can share common lines?  

No, Lines are trunked on a one-to one basis, allowing one concurrent call per line.

What is the bandwidth requirement per concurrent conversation?

Each voice conversation requires up to 80kb per call.
Services

Who does the End User or Reseller call for service? 

For Service and Support, call the Synnex UVS Priority Support Center at (877) 290-3437
Who does the Reseller or End User call to add lines or change phone numbers ?   

Additional lines may be ordered through Synnex.  For phone number changes, the customer should contact UVS Priority Support Center at (877) 290-3437.

Who does the Reseller or End User call to set their lines up, in the event they get a new system?
The customer should contact their Reseller or telephony vendor to set up lines in a new telephone system.
Getting Started

How do I get a quote for this service ?

Complete a UVS Application and submit to: Sotel Systems (email, fax, or mail).  Upon review, You will then be provided with a quote by a SYNNEX Representative.

How do I move the customer from their current carrier?  

The Reseller completes required End User paperwork consisting of: Service Agreement, Letter of Authorization (LOA), and Recent Phone Bills, then forwards to SoTel who creates a work order and performs the change over.
How quickly can I have a connection set up ?

Completed connection will take from one to five weeks, from receipt of approved order, depending on the amount of numbers that need to be transferred. 

How can I get additional information ?
For additional information contact your SYNNEX Representative or email the SYNNEX Integrated Communications Group at: ICG@SYNNEX.com
