
[image: image1]
   Service Agreement – Synnex Unlimited Voice Service


SECTION 1
PHYSICAL LOCATION


SECTION 2
BILLING LOCATION (if different)

Company
___________________________________________________

Company
___________________________________________________

Address
___________________________________________________

Address
___________________________________________________

City
___________________________________________________

City
___________________________________________________

State
__________  Zip Code  ___________  County  _____________

State
__________  Zip Code  ___________  County  _____________
Contact
__________________________
     Tel. #
_______________

Contact
__________________________
     Tel. #
_______________

Email Address (contact)  ________________________________________

Email Address (contact)  ________________________________________


SECTION 3
SERVICE INFORMATION


Current Main Billing Telephone Number ______________

Current Service Provider:  LEC
______________________________________
LD Carrier
     _________________________________________________

Broadband Service Provider
______________________________________
Broadband Service (type/speed)
__________________________________

Services Requested

______________________________________
Service Term     FORMCHECKBOX 
 12 months
     FORMCHECKBOX 
 24 months
 FORMCHECKBOX 
 36 months

NOTE:  Most recent LEC and LD Carrier Bill must be attached 


Letter of Agency Completed
     FORMCHECKBOX 
  DID


The charges indicated herein are inclusive of taxes, regulatory fees, and other miscellaneous service charges including E911, Universal Service charges, etc.  Non-recurring fees do not include charges your phone/LAN vendor may charge during installation.  Service term begins with installation of applicable service.  All prices are subject to change without notice.
	PORTED NUMBERS
We request that the following telephone numbers (DID) be ported with this order:
(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _

(_ _ _)  _ _ _-_ _ _ _




SECTION 4
UNLIMITED VOICE SERVICES PLANS (Monthly Recurring charges)

	Description
	SKU
	Charge
	Qty
	Total

	Service Line - 12 Month Plan
	SOT-12MO-SIP
	$ 369.00
	
	

	Service Line -  24 Month Plan
	SOT-24MO-SIP
	$ 699.00
	
	

	Service Line - 36 Month Plan
	SOT-36MO-SIP
	$ 979.00
	
	

	Total
	


Service Features and Requirements:

1. Unlimited local and long distance service (domestic U.S. service only)

2. Each customer location eligible for a white pages directory listing

3. Each service line includes calling name and number

4. Each line is fully E-911 compliant

5. Only one concurrent call allowed with each service line

6. Customer must provide a broadband connection with sufficient bandwidth to handle service traffic.

7. TDM  customer premise equipment may require a gateway device sold separately

8. Unlimited usage Plans exclude call center and fax broadcast applications.  This service plan is available only to small business customers with normal usage and is limited to one call path per line.
9. End-user customer must provide the most recent telephone bill from current carrier and a valid Letter of Authorization for porting of telephone numbers to SoTel Systems, LLC, the carrier of record for Synnex Unlimited Voice Service
SECTION 5 – TERMS AND CONDITIONS
1.  Introduction. SoTel IP Services (“SoTel”) and Synnex Corporation, herein after referred to as “service provider” will provide you the services and enhancements ordered on the Service Order Addendum and subsequent Addendums executed by you. The Agreement includes and incorporates these Terms and Conditions and any SoTel Service Addendums that you may sign at any time. The words “we”, “our” and “us” refer to SoTel IP Services Division of Sotel Systems, LLC and Synnex Corporation. The words “customer” “you” and “your” refer to the entity that has signed this Agreement with us. The word “Services” includes and incorporates any business services you may order or obtain from Service Provider at any time that are not expressly governed by another agreement you sign with us. The following Terms and Conditions govern all aspects of your purchase, use and termination of all Services, as defined in this section. Please review carefully the Order Terms and confirm the Services ordered on the Service Order Addendum. These Terms and Conditions are subject to Early Termination Charges and other fees.

2.  Services and Installation. We will provide to you the Services identified on the Service Order Addendum for the “Service Period” and “Monthly Fee” and “Service Address” as defined in the Service Order Addendum. You are responsible for the “Install Fee” as defined in the Service Order Addendum for each applicable Service.

3.  Equipment. In the event that Service Provider must install equipment at your Service Address, you agree to comply with all instructions and requirements regarding the use and/or care of our equipment, and to take reasonable measures to protect our equipment at all times. You will provide a secure, air-conditioned space to house the equipment and sufficient electricity (with certified earth ground) to operate the equipment. You agree to pay us the replacement value of any lost, stolen, damaged or unreturned equipment. We will replace any of our equipment that does not perform as specified, at no charge to you, unless we determine, in our sole discretion, that you are directly or indirectly responsible for Service Provider equipment failure.

4.  Your Responsibilities. In addition to your other responsibilities under this Agreement, you agree that you and anyone using the Services will: (i) upon request, take all actions necessary in order to install and activate the Services; (ii) provide adequate facilities to house and operate any Service Provider provided equipment; (iii) not resell the Services to any third party; (iv) comply with all federal, state, and local laws, rules, regulations and tariffs that apply to the Services or this Agreement; (v) be solely responsible to establish and maintain security measures (including, without limitation, codes, passwords or other features) necessary to restrict access to your computers, servers or other equipment through the Services; (vi) be solely responsible for all fraudulent, unauthorized, illegal or improper use of the Services by persons accessing those Services through your facilities, equipment or Service Address; and (vii) authorize and identify to us in writing at least one individual who is authorized to represent you on any aspect of the Services and your account (including, all requests for moves, additions, deletions or changes to the Services). You agree that you will notify us immediately of any Loss of Service or other problems with any of the Services.

5.  Disclaimer of Warranties. SERVICE PROVIDER IS PROVIDING THE SERVICES AND SERVICES RELATED PRODUCTS TO YOU ON AN “AS IS” BASIS WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED. SERVICE PROVIDER DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTY FROM USAGE OF TRADE, COURSE OF DEALING, OR COURSE OF PERFORMANCE, AMONG OTHERS. YOU ARE SOLELY RESPONSIBLE TO SELECT, USE AND DETERMINE THE SUITABILITY OF SERVICES AND SERVICES RELATED PRODUCTS, AND SERVICE PROVIDER WILL HAVE NO LIABILITY FOR THAT SELECTION, USE OR SUITABILITY. SERVICE PROVIDER DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. SERVICE PROVIDER DOES NOT REPRESENT THAT THE SERVICES OR SERVICES RELATED PRODUCTS WILL MEET YOUR REQUIREMENTS OR PREVENT UNAUTHORIZED ACCESS TO YOUR COMPUTERS, NETWORK, SERVERS AND OTHER EQUIPMENT OR TO ANY DATA, INFORMATION OR FILES ON ANY OF THEM.

6.  Disclaimer of Emergency 9-1-1 services. YOU ARE ADVISED THAT EMERGENCY 9-1-1 SERVICE WILL NOT FUNCTION OR BE AVAILABLE TO YOU WITH THE LOSS OF ELECTRICAL POWER OR IF THE BROADBAND CONNECTION IS NOT OPERATIONAL. EMERGENCY 9-1-1 SERVICE WILL NOT BE AVAILABLE AT ANY REMOTE LOCATION IF INTERNAL USERS ARE ALLOWED TO USE THEIR VoIP (VOICE over INTERNET)-BASED PHONES REMOTELY. YOUR SIGNATURE BELOW TO THIS AGREEMENT WILL BE YOUR ACKNOWLEDGMENT THAT Service Provider HAS ADVISED YOU OF THESE LIMITATIONS AND THAT YOU ACCEPT THE SERVICES WITH THESE LIMITATIONS.

SERVICE PROVIDER MAY NOT INTERACT WITH 9-1-1 AND OTHER EMERGENCY SERVICES IN THE SAME MANNER AS LANDLINE TELEPHONE SERVICES. DEPENDING ON YOUR LOCATION, THE TYPE OF HANDSETS AND OTHER EQUIPMENT YOU USE, THE TYPE OF EQUIPMENT USED BY THE PUBLIC SAFETY ACCESS POINT OR OTHER APPLICABLE EMERGENCY SERVICES PROVIDER, AND THE CIRCUMSTANCES AND CONDITIONS OF A PARTICULAR CALL, YOU MAY NOT BE CONNECTED OR YOUR PHONE NUMBER AND/OR LOCATION MAY NOT BE IDENTIFIABLE TO EMERGENCY SERVICE PROVIDERS. EMERGENCY 9-1-1 SERVICE THAT IS COMPATIBLE WITH THE FCC TECHNICAL REQUIREMENTS IS, NONETHELESS, NOT AVAILABLE IN ALL AREAS, AND EVEN IN THOSE AREAS WHERE IT IS AVAILABLE, IT IS NOT ENTIRELY RELIABLE.

THE INFORMATION AVAILABLE TO EMERGENCY SERVICE PROVIDERS MAY ALSO BE LIMITED IF YOUR NUMBER OR NUMBERS ARE IN THE PROCESS OF BEING PORTED. BY YOUR SIGNATURE BELOW TO THIS AGREEMENT, YOU ACKNOWLEDGE THAT EMERGENCY 9-1-1 SERVICE IS NOT AVAILABLE IN ALL AREAS, IS NOT COMPLETELY RELIABLE AND IS FURTHER LIMITED WHEN USING NON-GPS ENABLED HANDSETS OR EQUIPMENT OR DURING THE NUMBER PORTING PROCESS.

7. Limitations of Liability. 7.1 You agree that your sole remedy against Service Provider for our failure to comply with this Agreement will be to obtain the credit(s) for pre-paid, unused Services or, if applicable, to terminate the affected Service as described in Section 6.3. In order to terminate this Agreement or affected Service, you must first give proper written notice to Service Provider, be current on all payments (i.e. no balance older than 30 days), and pay for all Services through the date we discontinue them.

7.2 Service provider is not liable for any indirect, incidental, consequential, punitive or special damages, or any damages relating to loss of data, profit, revenue or business, or loss, damage or destruction of any property, whether you, your assignee or any other transferee suffer that loss or damage and whether or not Service Provider is informed in advance of the possibility of such loss or damage. Service Provider is not liable for the content, accuracy or quality of information transmitted through its equipment, facilities or Services, or Services Related Products and you agree to assume the risk of transmitting, receiving or using any such content or information.

7.3 Service Provider is not liable for injuries, death, or loss to any person or for damage, loss or destruction of any property of any person as a result of Service Provider’s act or omission in developing, adopting, implementing, maintaining, or operating any Emergency 9-1-1 or similar system or in identifying the telephone number, name, address, location or any other information on anyone accessing or trying to use or access the Emergency 9-1-1 or similar system. Service Provider is not liable for errors or omissions in any information about you in any published directory. You agree to be solely responsible for insuring the accuracy of any information about you in any published directory.

7.4 Service Provider’s sole liability to you for any claims, losses or damages caused by the Services or equipment or otherwise under this Agreement is limited as described in this Section 6. You agree that those limitations are reasonable. You further agree that the limitations on Service Provider’s liability in this Section 6 will apply in any action or proceeding against Service Provider, whether based in Agreement, tort (including negligence or strict liability) or under any statute, law, rule or otherwise.

8.  Force Majeure. Neither party will be in violation of this Agreement or otherwise liable for any delay, failure to perform or equipment or property damage, loss, destruction or malfunction, or any consequence thereof, caused by anything beyond our reasonable control, including, without limitation, fire; earthquake; flood; weather; acts of God; labor disputes; utility curtailments; power failures; cable cuts; failure caused by telecommunications or other Internet provider(s); Handsets or other Services Related Products (including Mobile Related Products); worms, Trojan horses, viruses or other destructive code or software; explosions; civil disturbances; terrorism; vandalism; governmental actions; or shortages of equipment or supplies (collectively, “Events of Force Majeure”).

9.  Additional Services. You may order additional or different Service Provider IP Services after the date of this Agreement. Except to the extent expressly governed by another agreement you sign with us, any additional Services that you order through whatever means will be governed by these Terms and Conditions, as modified by explicit terms for such additional Services and incorporated herein by reference. Your use of any additional Services will be deemed to be your consent to comply with any additional terms and conditions.

10.  General. You acknowledge that future rules, tariffs, regulations, orders, treaties or other laws promulgated, enacted, or entered into by international, federal, state or local legislatures, agencies, governments or other regulatory bodies may affect our respective rights or obligations under this Agreement. If any such future action adversely affects Service Provider’s rights or obligations under this Agreement, then we may require, upon 30 days notice to you, that the parties renegotiate this Agreement in good faith to address the effect of such actions. Your failure to do so will be deemed to be your termination of this Agreement, subjecting you to Early Termination Charges.
Customer Acceptance
	BY SIGNING BELOW, THE PERSON SIGNING ON BEHALF OF CUSTOMER PERSONALLY REPRESENTS AND WARRANTS TO SERVICE PROVIDER THAT HE OR SHE HAS THE AUTHORITY AND POWER TO SIGN ON BEHALF OF CUSTOMER AND BIND CUSTOMER TO THIS AGREEMENT. CUSTOMER UNDERSTANDS AND AGREES TO BE BOUND BY THE TERMS AND CONDITIONS FOR SERVICE AS DESCRIBED IN THE TERMS AND CONDITIONS AND SERVICE ADDENDUM(S), WHERE APPLICABLE. CUSTOMER UNDERSTANDS THAT IF IT TERMINATES THIS AGREEMENT PRIOR TO SERVICE ACTIVATION, CUSTOMER WILL OWE SERVICE PROVIDER AN EARLY TERMINATION FEE, AS DESCRIBED IN THE TERMS AND CONDITIONS. CUSTOMER AUTHORIZES SERVICE PROVIDER TO OBTAIN BILLING INFORMATION AND CUSTOMER SERVICE REPORTS WITH RESPECT TO CUSTOMER’S TELEPHONE NUMBERS, AS WELL AS CUSTOMER’S CREDIT INFORMATION. THIS AGREEMENT IS ACCEPTED BY SERVICE PROVIDER ON THE DATE INDICATED BELOW, AND THE SERVICE PERIOD SHALL BEGIN, UPON THE INITIATION OF SERVICE.CUSTOMER SIGNATURE

	Authorized Signature  ____________________________________________________________________________       Date:    ________________________

	Name (printed)  _____________________________ _______________________     Title (print)   _________________________________________________    


Revised  11/18/2009
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